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1. Policy Statement
Life Matters Charity is committed to safeguarding and promoting the welfare of all children and young people who engage with our services. We believe every child has the right to be protected from harm, abuse, and exploitation and to be treated with dignity and respect.
This policy sets out our procedures for protecting children and ensuring their wellbeing, consistent with legal obligations and best practices.

2. Purpose of This Policy
· To protect children and young people who receive services from Life Matters Charity.
· To provide staff and volunteers with guidance on safeguarding procedures and best practices.
· To ensure a culture of safeguarding is embedded across all aspects of our work.

3. Legal Framework
This policy is based on and adheres to the following UK legislation and guidance:
· Children Act 1989 & 2004
· Working Together to Safeguard Children (HM Government)
· Keeping Children Safe in Education (DfE)
· The Charity Commission’s Guidance on Safeguarding
· United Nations Convention on the Rights of the Child
· General Data Protection Regulation (GDPR) and Data Protection Act 2018

4. Scope
This policy applies to:
· All Life Matters staff (paid and unpaid)
· Trustees and Board Members
· Volunteers and contractors
· Anyone working on behalf of or representing the charity

5. Definitions
· Child: Anyone under the age of 18.
· Safeguarding: The proactive policies and practices to protect children from harm.
· Abuse: Includes physical, emotional, sexual, and neglect.

6. Safeguarding Responsibilities
6.1 Designated Safeguarding Lead (DSL)
Name: Mary Brockwell
Email: Mary.brockwell@thelifematters.co.uk
Phone: 07760 464294
· Main point of contact for safeguarding concerns.
· Coordinates safeguarding referrals and reports.
· Trains staff. 
6.2 Deputy DSL (if applicable)
Daniela Baylis 
6.3 Trustees
· Have overall accountability.
· Ensure safeguarding is resourced and regularly reviewed.
6.4 Staff and Volunteers
· Must read and follow this policy.
· Must attend safeguarding training.
· Must report any safeguarding concerns without delay.

7. Types of Abuse
We recognise the following types of abuse:
· Physical abuse
· Emotional abuse
· Sexual abuse
· Neglect
· Child sexual exploitation (CSE)
· Online abuse
· Extremism and radicalisation
· Domestic abuse (where children are affected)

8. Reporting Concerns
If a child is in immediate danger, contact emergency services (999).
All concerns must be reported to the DSL as soon as possible, using the safeguarding concern form. The DSL will:
1. Assess the concern and consult local authority safeguarding teams where necessary.
2. Record all details securely and accurately.
3. Escalate as required following statutory thresholds.
Local Authority Contact (Example – replace with local authority info):
Children’s Social Care: Medway Social  Services 01634 334466 OOH 03000 419 191
Local Authority Designated Officer (LADO): Office 01634 331 065

9. Safe Recruitment
We follow safer recruitment practices by:
· Conducting enhanced DBS checks for relevant roles.
· Requiring references and identity checks.
· Including safeguarding as part of induction and ongoing supervision.

10. Training
All staff and volunteers must:
· Complete safeguarding training on induction.
· Attend refresher training every 2 years.
· Receive updates in safeguarding legislation and practice.

11. Confidentiality and Data Protection
All safeguarding records are kept confidential and securely stored. Information is only shared on a need-to-know basis in line with GDPR and safeguarding best practice.

12. Whistleblowing
Staff and volunteers are encouraged to report concerns about practices or behaviours within the organisation. We support a culture of openness and transparency.
Whistleblowing reports can be made to the DSL or Chair of Trustees.

13. Online Safety
Children accessing digital services are protected by:
· Appropriate privacy and moderation settings.
· Staff supervision of online interactions.
· Clear codes of conduct for digital communication.

14. Partnerships
We ensure that all third parties and partners working with children on behalf of Life Matters Charity:
· Have their own safeguarding policies.
· Meet safeguarding standards.
· Are contractually bound to our safeguarding procedures where appropriate.

15. Policy Review
This policy is reviewed annually or in response to changes in legislation or safeguarding incidents.

Signed; Mary Brockwell CEO
Name: Marino Saksida Chair of Trustees or Safeguarding Lead
Date: May 2025
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